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Marlene Dortch, Secretary 
Federal Communications Commission 
Washington, DC 20554 

Re: Mobile Radio Communications Service, Inc 

EB Docket No. 06-36 
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Dear Ms. Dortch: 

On behalf of Mobile Radio Communications Service, Inc., of Durango, Colorado, 
submitted herewith is its certification and statement, pursuant to Section 64.2009te) of the 
Commission’s Rules, in accordance with the Commission’s Public Notice, released February 2, 
2006 @A 06-258). 

Please refer any questions concerning this filing to undersigned counsel. 

Attachments 

Cc: Byron McCoy, Enforcement Bureau, FCC (via email) 
Best Copy and Printing, Inc. (via email) 
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CERTIFICATION OF CPNI FILXNVG, FEBRUARY 6,2006 
ISection 64.2009(c) of FCC Rules] 

EB-06-TC-060 
PR DOCKET NO. 06-36 

1 hereby certify that I am an Officer of A-Q-& f?n 0 ; ~  6-b dl ~ ~ b - 5  $.L=t?YJCf LNC, 

I have personal knowledge that the Company has established operating procedures that we 
adequate to ensure compliance with the Custower Proprietary Network hiformntiou rules m d  
requirements in Subpart U of Part 6.1 of tlie Federal Comniunications Commission’s Rutm (47 
C.P.R. 3964.2001 though 64.2009). The attached Statement of CPNI Compliance explains how 
the Coinpany’s opera tin^ procedures ensure that it i s  in compliance with the foi-cgoing FCC 
rulcs. 

1. arn making this certification for the year 2006. 

P r e s i A, N T 
Of ice  Held 



Mobile Radio Commriniertions Service fnc 

STATEMENT EXPLAINING HOW THE COMPANY’S OPERATING PROCEDURES 
ENSURJ? CORlPLIANCE WITH THE FCC’S CPNI RILES 

I. Customer Pt‘oprietnry Network Inforitintion ((‘CPNX”) 

CPNI i s  defined in Section 2 2 2 0  ofthe Communications A 4  as: (A) information tltat relates 
to the quantity, teclinical configuration, type, destination, and amount of  use of a 
tdecotoniuiiicationx service subscribed to by any customer o f  a telecommunications carrier, 
and that is made available to the carrier by the customer solely by virtue of the carrier- 
customer relationship; and (B) informatioa contained in the bill,$ pcrtaining to telephone 
exchange service or teleplione toll service received by a customer of a carrier (excopt tliat 
CPNJ does not include subscribcr list inbmiatioo). 

Generally, CPNI includes personal information regarding a customer’s use o f  his or her 
telecommunications services. CPNI encompasses information such as: (a) the telephone 
numbers called by a customer; (b) the length of a customer’s phone calls, and (c) the 
telecommunications and i.nformation services purchased by a customer. 

U. ‘Use of CPNT Xs Restricted 

The Company recognizes that CPNI incl,udos information that i s  personal and itidividually 
identifis,ble, and that priva.cy concerns have led Congress and the FCC to impose restriridions 
upon its use and disclosure, and upon the provision of access to it by individuals or entities 
inside and outside the Company. 

The Company has designated a CPNI Compliance Officer who i s  responsible for: (I) 
communicating with the Company’s attorneys and/or consultants regarding C,FNI 
responsibilities, requireimnts and restrictions; (2)  supervising the training of Company 
employees and agents who use OF have access to CPNI; and (3) recei.ving, reviewing and 
resolving any questions or issues arising within the Company regarding use, disclosure, or 
provision of access to CPNI. 

Company employees and agents that may deal with CPNI have been informed that there are 
substantial federal restrictions upon CPNI use, distribution and access. In order to be 
authorized to use or access the Conipany’s CPNi, employees and agents must receive 
training with respect to the requirements of Section 222 of the Communications Act and the 
PCC’s CPJVI Rules (Su.bpart U ofPart 64 ofthe FCC Rules). 



111. Perinissibkc Uses of CPNI 

Conipany employees and agents are strictly prolibited from using CPNK, and from providing 
CPNX to individu.als or entities inside or outside the Company, except ag foliows: 

1, Tho Company may, after receiving an appropriate request from a customer, disclose or 
provide the customer’s CPM to any person or entity designated by the customer. All such 
cu.tomer requests: (1.) must be made in writing; (2) muat include the custoiiier’s correct 
billing name arid address and telephone number; (3) must specify exactly what type or types 
of CPNI must be disclosed or provided; (4) must specify the time period for which the CPNI 
must be disclosed or provided; and (5) must be signed by the customer. 

2. In the absence of an appropriate written request from the customer, the Company may 
provide the custoiiier’s calling records or other C P N  to a law enforcement agency only in 
respotlse to a lawful warrant or subpoena that sjmifies the particular CPNl to be furnished. 

3. The Company may use, disclose or permit access to CPNI to provide the same category of 
telecommunications service to a customer from which the CPNI i s  derived. 

4. The Company arid its authorized employees may use, disclose or permit access to CPNI to 
provide services necessary to, or used in, the provision of the telecommunications service 
from which the CPNI is derived. 

a. The FCC has noted the publishing o f  directories as an example ofthis permitted use. 

b. The PCC has indicated tbat telecommunications carriers may use, disclose or permit 
&ccess to CPN, without customer approval, to provide maintenance and repair services. 

c. The FCC has stated that coinmercial mobile radio sewice providers may use CPNI, 
without customer approval, to niarlet “adjunct-to”bas,ic” services. 

d. Any other use, disclosure or provision o:C CPNI under this “necessaty to or used in the 
provision ol” category must be expressly approved in writing by the Coiapany’s CPNI 
Compliance OEcer. 

5. The Company, its authorized employees atid its billing agent may use CPNI to initiate, 
render, bill and collect for telecommunications services, 

6.  Tl1.e Company may w e  CPNI to protect the Company’s rights or property, a.0.d to protect 
users and otlier carriers fkom fraudulcnt, abusive or illcgal use of (or subscription to) the 
telecommunications service Cram which the CPNT i s  derived. 

7, The Company may use, disclose, or permit access to CPNT derivcd from it3 provision of 
Commorccial Mobile Radio Services, without the customer’s approval, to provide customer 
premises equipmetit (“CPE”) and information wvices. 
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8: If’ a customer subscribes to more than one category of  service offered by the Company, 
the Company is permitted to share CPM among its aftXated entities that provide a service 
offering to the customer. If a customer does not subscribe to more than one offering by the 
Company, tlie Company is not peimittecl to share CPW with its affiliates. without the 
customer’s consent pursuant to the notice and approval procedures set forth in Sectious 
64,2007, (54.2008 and 64.2009 ofthe FCC’s Rules. 

9. Wlm an existing customer calls the Coinpa,ny to inquire about or order new, additional or 
modified sarviccs (in-bound marketing), the Company may use the customer’s CPNI to assist 
the customer for the duration of  the customer’s call if the Company provides the custoiner 
with the oral notice required by Sections 64.2008(c) and 64.2008(@ &‘the FCC’s Rules. 

‘10. The Company uses, discloses, and/or permits access to CPNT in coiinection with 
Company-initiated marketing of services to which a customer does not already subscribe 
froin the Company (out-bound marketing) only pursuant to the notice and approval, 
procedures get forth in Sections 04.2007, 54.2008, aid 64.2009 o f  the FCC’s Rules. All 
proposed out-bound mnrketi~ig activities are reviewed by tiia Company’s CPW, Compliance 
Officer for compliance with the CPNI restrictions and requirements in the Communications 
Act and the PCC Rules. 

XV. CPNT. Compliance Ofiieer 

In addition to the specific matters required io be reviewed and approved by the Company’s 
CPM Com.plia.nco Officer, employees and agents ate strongly encouraged to b r i q  all other 
questions, issues or uncertainties regarding the use, disclosure, or access to CPNI to the 
attention of the Company’s CPNI Compliance Officer for appropriate investigation, review 
and guidance. The extent to which a particular employee or agent brought a CPNI matter to 
the attention of the CPNI Compliance ORicer and received appropriate guidance is a material 
consideration in any disciplinary action brought against the employee or agetit for 
iniperniissible use, disclosure or access to CPNT. 

V. Disciplinary Procedures 

The Company has informed its employees and agents that it comiders compliance with the 
Communications Act and FCC Rules regarding the use, tlisclosilre, and access to CPNI to be 
of vital imponance. 

Violation by Company employees or agents of such CPNT rquirements will lead to 
disciplinary action (including remedial training, reprimands, unfavorable performance 
reviews, probation, and termination), depending upon tho circumstances of the violation 
(including the severity of the violation, whether the violation was a first time or repeat 
violation, whether appropriate guidance ww souglit or received from the CPNX Compliance 
Officer, and tha extent to which the violation was or was not deliberate or malicious). 
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